
More females in the military and increased female deployment means more female vets and greater service needs.

Female vets are likely to be younger, identify themselves as a racial minority, be unemployed, and have lower incomes than male vets.

For female veterans, homelessness is linked to their traumatic experiences.

CA Female Veterans by the Numbers

Female service members1:

14% of Active Duty force

18% of National Guard and Reserve 

20% of new recruits

11% or 30,000 are single parents, compare to 4% of 
military males

Increased female deployment2: 

41,000 in Gulf War to 182,000 in OIF/OEF 

Growth in Population of Female Veterans:

Nationwide population of Female vets to increase from 8% in 
2010 (from 6% in 2000) to 10% by 2020 3

CA has 161,400 female veterans or 9.1% of nationwide 
female veterans 4

Median age5:

47 for female vets

61 for male vets. 

CA is home to6:

18% of nation’s Hispanic female vets

32% of nation’s Asian female vets

14% of nation’s female vets’ who identify themselves as 
having multiple races/ethnicities

Prior to 2007 recession, female vets aged 18-24 had 
unemployment rate of 16%--double that for non-veteran 
counterparts, significantly higher than male vets of same age & 
higher than current CA wide unemployment rate of 12.4%7

In CA6:

Non-white female vets expected to increase to 44% in 2020, 
compared to 37% for male counterparts.

Median income for female vets is $31,925 compared to 
$42,416 male vets

On a given night Female vets comprise 5% of nation’s 
107,000 homeless veterans8

11% of current homeless vets and their families receiving 
vouchers for permanent housing are female8

Trauma is common denominator for female vets  
experiencing homelessness:

Higher rates of trauma earlier in their lives

Some join military to escape trauma, placing them at greater 
risk of Military Sexual Trauma

20% of female veterans who served in Iraq & Afghanistan 
diagnosed with MST 8 

Females assaulted in the military:

Nine times more likely to exhibit PTSD symptoms 9

More likely to have problems with alcohol or drugs

Lower economic and educational outcomes

Difficulty maintaining relationships and stable housing. 

Listening Sessions & Outreach Programs for 
Women Veterans Who Are Homeless
US Department of Labor, Women’s Bureau

Women’s Bureau Region IX, State of California (CA)



Phase I: In Their Own Words: Homeless Women Veterans 
Share Their Perspectives

Starting in September 2009, The National Center on Family Homelessness (NCFH) conducted listening sessions with homeless female 
veterans and providers in San Diego County, CA. 

	 •	 �Listening sessions covered experiences in the military, experiences as veterans, factors that lead to homelessness, challenges to 
overcoming homelessness, services for female veterans, and barriers to learning about and accessing services.

Special thanks to Interfaith Community Services and Veterans’ Village of San Diego for coordinating and hosting Phase I Listening Sessions 
with both the female veterans and San Diego County providers of homelessness services. 

In response to the findings from the Phase I listening sessions, Region IX, DOL Women’s Bureau authorized Phase II of the pilot project, the 
creation of Trauma-Informed Care for Homeless Women Veterans, a publication offering an organizational self-assessment accompanied 
by a user’s manual for a wide array of providers serving female veterans who are homeless.

Phase II: Developing and Piloting Trauma-Informed Care for Homeless Women Veterans
Phase II includes: (1) identifying three pilot sites; (2) conducting additional listening sessions, adding questions about attachment to 
the labor force and need for staff training in trauma at the pilot sites; (3) developing initial draft; (4) implementing and evaluating 
the assessment tool at the pilot sites; and (5) finalizing the Trauma-Informed Care for Homeless Women Veterans’ user’s manual and 
organizational assessment.

Creating this resource is critical in developing best practices and model programming to improve the effectiveness of providing services for 
homeless female veterans seeking  gainful civilian employment, permanent housing and the opportunity to successfully reintegrate.

Local Partners: The National Center on Family Homelessness is working with the following organizations serving female veterans in California to pilot test 
Trauma-Informed Care for Homeless Female Veterans:

“We’re the forgotten veterans.”
“I never thought of myself as a veteran even though I served. 

I didn’t think those words applied to me.”

“When you think veteran – you don’t think of women. 
As much as society is trying to change, it’s still a man’s world.”
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The U.S. Department of Labor/Women’s Bureau mission is to improve 
the status of wage-earning women, improve their working conditions, 
increase their efficiency, and advance their opportunities for profitable 
employment. Secretary of Labor Solis’ vision for Fiscal Year 2010 and 
beyond is Good Jobs for Everyone. This mission encompasses helping 
Women Veterans who currently are homeless find gainful employment 
thereby restoring them to financial stability. Research demonstrates 
greater risks of homelessness for female veterans, particularly for the 
youngest to have served our country.  These risks are also increased by 
female veterans lack of knowledge about their benefits and how to 
access services as well as their lower use than their male counterparts of 
VA and other providers offerings. In light of these trends and its long-
standing commitment to promoting self-sufficiency among women, the 
Women’s Bureau has committed to become an integral part in changing/
reducing the complexity of homelessness among Women Veterans.

From August through September of 2009, the Women’s Bureau 
conducted national Listening Sessions with former and current Homeless 

Women Veterans and Service Providers in NY, PA, TX, KS, CA, OR, and 
WA to identify the needs of homeless Women Veterans. Towards the 
conclusion of the project, the Women’s Bureau decided to augment the 
project and include a series of listening sessions in Florida (Tampa Bay 
area) because of the recorded large number of homeless veterans. The 
information gleaned from these sessions was synthesized in a National 
Report which the US Department of Labor Veterans Employment and 
Training Services used as a source for background information for the 
solicitation grants requests to provide training and job placement services 
for female homeless veterans. Additionally, in 2010 the Women’s Bureau 
launched four Regional outreach programs as a result of this initiative, 
with the goal to reduce homelessness and establish a foundation for 
gainful employment among homeless Women Veterans.  Moreover, 
additional outreach activities such as “Women Vets for Women Vets” 
Town Hall Meetings and Resource Guide for Women Veterans Stand 
Downs are being developed.



•	�Female Vets who are homeless have significant histories of trauma including  childhood abuse, domestic violence, combat-related stress, 
military sexual trauma, and the loss of social supports and stable housing

•	�Repeated experiences of trauma have a significant impact on female vets’ physical and mental health, coping skills, and ability to access 
supports, and maintain stable employment and housing.

•	�Services specifically tailored to female veterans, particularly those experiencing homelessness, are improving but do not currently match 
need and most importantly female veterans all too often do not know they exist and do not use available services.

•	�Providers often do not understand “trauma-informed” care and how it improves their effective delivery of services to homeless female 
veterans while improving their own staff retention.

“Mental abuse was like a hole that I couldn’t 
get out of. On the outside it looked like I could 
do the part. Could get a good job but couldn’t 
maintain it. Physical heals, the mental does not.”

“The stress of surviving as a woman in the 
military is its own type of trauma.”

“I joined the military to get 
away from abuse as a child.”

“A vet’s a vet – they should 
have things for everyone.”

“The key is to make it available so you 
don’t have to go looking to find it.”

“There seems to be so much more out there in 
the way of programs, shelters, sobriety homes 
– so much more for men.”

“I heard that . . .PTSD is only combat-related. 
What about those raped in the military? . . . 
Trauma is trauma. Some women come into the 
military with stuff from their childhood . . . 
you have to prove yourself equal to the guys. 
You think you’re fine, and then something 
comes up. We have been shoved off to the 
side for so long, and given so much less than 
the men, it’s time for the women to start  
fighting back.”

•	�Understanding trauma and its impact on female veterans experiencing homelessness is essential. It needs to inform all support 
services: housing, employment and training, and mental health treatment and rehabilitation.

•	Female veterans need female-specific services and women providers.

•	Peer-to-peer support among female veterans is a key mechanism for building social networks.

•	�Military cultural competence and knowledge of trauma-informed care is essential for community based service providers to 
optimize their effectiveness serving homeless female veterans.

•	A set of best practices, including trauma-informed care, for responding to homeless female veterans, is needed.

Conclusions

What We Have Learned
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